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Problem Solving 
A task sheet for students to work through several times and hopefully then internalise. 

	Evaluation criteria
	Notes

	Can you describe the problem?
	Nature of Problem:



	When did it begin? 
	Nature of Problem:


	Has this problem occurred previously?
	Nature of Problem:

	What else was happening when the problem occurred?
	Nature of Problem:

	Is the same problem occurring elsewhere?
	Nature of Problem:

	How long was everything working for before the problem?
	Nature of Problem:

	What environment did the problem occur in?
	Problem Exploration:



	Has anything been added recently?
	Problem Exploration:



	Does this environment connect to other environments?
	Problem Exploration:



	Has anything been moved or relocated recently?
	Problem Exploration:



	Has anything at all changed recently?
	Problem Exploration:



	What have you already tried to do to fix it? 
	Solution Development:


	Have you disconnected from other environments? 
	Solution Development:



	Have you checked all the configurations?
	Solution Development:



	Have you checked for malicious changes?
	Solution Development:



	Have you run the standard protocols to solve this?
	Solution Development:



	Can you swap out any elements with known “working parts”?
	Solution Development:



	Have you checked if others have publically solved this?
	Solution Development:




